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Corporate University: A New Strategic Concept for
Global Human Resources Development
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Hisamitsu Thara

Abstract

Meister (1998) defines a corporate university
as “the strategic umbrella for developing and
educating employees, customers, and suppliers
in order to meet an organization's business
strategies.” We added the following features: @
This kind of education occurs in the “Business
“ABC”
educational relationship matrix model (figure 1).
@ It provides a place to educate all the partici-

to Business” square of the Senoo’s

pants in the value chain. @ It makes the most
of E—learning technologies. @ It can be an
individualized strategic education system for
each corporation. ® It aims to develop work-
place competencies. Here, we illustrate how
rapidly the corporate universities are increasing
in the U.S., and analyze the reasons for the
upsurge in relation to the IT Revolution. The
corporate university is a new type of continuing
higher education for adults. Thus, it has influ-
enced the role of traditional universities. We
also discuss new trends in education at Ameri-
can universities. Finally, we summarize key
guidelines for the success of corporate univer-

sities.
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Air University

United States Air force

Montgomery, Alabama

Arthur Anderson Center for Professional

Development

Arthur Anderson & Co.

St. Charles, Illinois

Arthur D. Little School of Management

Arthur D. Little

Cambridge, Massachusetts

AT&T School of Business and
Technology (ASBT)

AT&T

Somerset, New Jersey

Bank of Montreal Institute for Learning

Bank of Montreal

Scarborough, Ontario, Canada

Bell Atlantic Training, Education and

Development

Bell Atlantic Corporation

New York, New York

The Bush Learning Center

Anheuser-Busch, Inc.

St. Louis, Missouri

Cable & Wireless College

Cable & Wireless plc

West Midlands, UK

Centro International de Educaciony

Desarrollo

Petroleos de Venezuela

Caracas, Venezuela

Charles Schwab University

Charles Schwab

San Francisco, California

Dell University

Dell Computer Corporation

Austin, Texas

Disney Institute

The Walt Disney Company

Lake Buena Vista, Florida

The Eaton School of Retailing

The T. Eaton Company Ltd

Toronto, Ontario, Canada

Employee Development University

Southern California Water

Company

San Dimas, California

First University

First Union Corporation

Charlotte, North Carolina

FORDSTAR

Ford Motor Company

Dearborn, Michigan

General Electric Management

Development Institute

General Electric

Ossining, New York

General Motors University

General Motors Corporation

Detroit, Michigan
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Hamburger University

McDonald’s Corporation

Oak Brook, Illinois

Harley-Davidson University

Harley-Davidson, Inc

Milwaukee, Wisconsin

Iams University

The Iams Company

Dayton, Ohio

Intel University

Intel Corporation

Santa Clara, California

Lord Institute

Lord Corporation

Erie, Pennsylvania

Master Card University

Master Card International

Purchase, New York

MBNA Customer College (MBNA

America)

MBNA American Bank N.A.

Newark, Delaware

McDonnell Douglas Learning Center

McDonnell Douglas

Corporation

St. Louis, Missouri

Megatech Academy

Megatech Engineering, Inc.

Warren, Michigan

Merecantitle Stores University

Mercantitle Stores Company,

Inc.

Fairfield, Ohio

Motorola University

Motorola, Inc.

Schaumburg, Illinois

National Semiconductor University

National Semiconductor

Santa Clara, California

Oracle University

Oracle Corporation

Redwood Shores, California

Presbyterian Healthcare Educational

Services

Presbyterian Healthcare

System

Dallas, Texas

Quality Academy

Northern States Power

Company

Minneapolis, Minnesota

Raychem University

Raychem Corporation

Menlo Park, California

Rover Business learning

Rover Group Itd.

Birmingham, UK

Saturn Training Center

Saturn Corporation

Spring Hill, Tennessee

SBC Center for Learning

Southwestern Bell Corporation

Sears University

Sears Roebuck & Company

Hoffman Estates, lllinois

Service Delivery University

Fidelity Investments

Boston, Massachusetts

Southern Company College

The Southern Company

Atlanta, Georgia

Sprint University of Excellence

Sprint Corporation

Westwood, Kansas

SunU

Sun Microsystems

Mountain View, California

Target Stores University

Target Stores (Division of

Dayton Hudson Stores)

Minneapolis, Minnesota

TVA University

Tennessee Valley Authority

Knoxville,Tennessee
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UCH Academy

University of Chicago Hospital | Chicago, lllinois

Unites Health Care Learning Institute

United Health Care

Hartford, Connecticut

The University
Capital

Van Kampen American

Houston, Texas

Verifone University

Verifone

Alpharetta, GA

Whirlpool Brandywine Performance

Centre

Whirlpool Corporation

Covert, Michigan

Xerox Management Institute

Xerox Corporation

Leesburg, Vieginia
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