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Theories and Realities of Brand Building :

A Case Study of Héagen-Dazs

Abstract

This article analyzes definitions and theories of
brand and introduces the successful case of Hiagen-
Dazs in Japan. The functions of the brand can be di-
vided into three categories : differentiating the product
from others, guaranteeing the quality of the product,
and giving a special meaning to the product. In our
present information society, the third function, the spe-
cial meaning of the brand, is becoming more impor-
tant. The first part of this article presents a model of
how to give a special meaning to the product and cre-
ate a strong brand. The second part of the article ana-
lyzes the reasons for the success of the Hiagen-Dazs
brand in Japan.
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